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Our Expertise

 

Who We Are

SoftDev, founded in 1999, is an innovative 
healthcare solutions organization  
empowering federal agencies to make the 
best data-driven decision for their patient 
outcomes. With over 25 years of data science 
and analysis, we meet clients where they are 
to offer customized software and application 
development, along with providing  
end-to-end program management services  
to improve healthcare results.

Our Vision 

To improve people’s quality of life by creating 
new and meaningful opportunities. We 
envision a future where every community, 
regardless of its challenges, has access to the 
tools and resources needed to thrive. 

We believe business can grow with  
a conscience and succeed with a soul. 
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CMS MIDS - Person & 
Family Engagement: 
Recruit & maintain a 
network of persons 
& families to support 
CMS measure 
development 
contractors.

CMS MIDS National 
Consensus 
Development: 
Healthcare quality 
& performance 
measurement, 
stakeholder 
engagement, and 
consensus-building.

CMS ESRD Help Desk: 
Manage Medicare 
Advantage payment 
disputes for ESRD 
patients, investigate 
data quality issues  
& resolve cases. 

CMS MIDS Post Acute 
Care Quality: Support 
public reporting of 
quality measures for 
IRF, LTCH, SNF QRP & 
VBP. 

CMS MIDS -  
Alignment of 
Quality & Public 
Reporting Programs 
& Websites: Program 
management support 
and stakeholder 
coordination for all 
quality reporting 
programs.

CMS ESRD Data 
Discrepancy 
Support: Data 
quality & electronic 
data submission 
reconciliation efforts  
for ESRD patient & 
clinical data. 

CMS ESRD Quality 
Reporting System 
Portal: Provide 
ESRD subject 
matter expertise, 
requirements, testing, 
& production data 
support for the EQRS.

CMS Unified 
Program Integrity 
Contractor Northeast 
& Southeast: Perform 
Medicare & Medicaid 
fraud & abuse 
detection & provide 
investigative support 
services.

AHRQ MEPS-HC:  
Transition to Jira 
for workflow 
management, software 
lifecycle, & problem 
ticketing.

CDC Specialty 
Societies Advancing 
Adult Immunizations: 
Develop quality 
measures, build 
data collection 
& management 
system for analytics & 
visualizations.

CMS Common 
Electronic Data 
Interchange Durable 
Medical Equipment: 
Provide Help Desk & 
Enrollment support 
services for EDI 
inquiries.

Illustrative Projects

GSA Multiple Award Schedule, 
Contract # GS35F377GA, SINS: 
54151S, 541611, 54151HEAL

NIH/NITAAC CIO-SP3 Contract 
# HHSN316201800056W 
(HUBZONE), Contract  
# 75N9812D00074 (Small 
Business)
 

GSA OASIS+ Contract # 
47QRCA25DSC67 (SB),  
Contract # 47QRCA24DH090  
(HUBZone), Contract # 
47QRCA24DW274 (WOSB) 

CMS Measure & Instrument 
Development & Support 
(MIDS) IDIQ Contract # 
75FCMC18D0038

CMS Network for Quality 
Improvement & Innovation 
Contractors (NQIIC) IDIQ 
Contract # 75FCMC19D0056

CMS Strategic Partners 
Acquisition Readiness Contract 
(SPARC) IDIQ Contract # 
HHSM500201600051

Prime Contract Vehicles
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